Chandra Brown

As executive director, Chandra Brown administers mission driven programs to southwest Alabama through
Lifelines Counseling Services. Named to the position in 2005, she is responsible for strategies that deliver the
Family Counseling Center, Consumer Credit Counseling Service, Rape Crisis Center and Helpline/United Way

211 programs to the community.

Ms. Brown served previously as the Division Manager of Outreach and Education for Lifelines. Before that, She
also served as the Executive Director of CONTACT Mobile, Inc., where she led agency management for the
Helpline and Rape Crisis Center. Ms. Brown has more than 15 years of nonprofit management experience

spanning a variety of roles - from volunteer to board member.

Ms. Brown received an MS in community counseling from the University of South Alabama and a bachelor of
science degree in psychology from Xavier University in New Orleans. Ms. Brown has been a peer reviewer for
the Council on Accreditation for Children and Families since 2005 and is a certified trainer for the Standards of
Excellence. She is also a member of the board of directors for Housing First, the Friends of the African

American Heritage Trail and a member of the Junior League of Mobile, Inc.




